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The definitions below are provided for reference purposes only. Any prior definitions not included in the 
chart below are either (i) expressly redefined in the Terms or applicable OF or (ii) such prior definitions no 
longer apply. Any words not capitalized under the new definition column are no longer defined terms 
under the Terms or applicable OF.  
 

Prior Definition under a 
Superseded Master Agreement 

New Definition under the 
Rithum Terms or OF 

Access Protocols Credentials 
Additional Feature N/A 
Additional Services A type of “Service” 
Additional Service Order (“ASO”) Order Form (“OF”) 
Administrator N/A 
Agreement Terms 
Authorized Representative Representative 
BRD N/A (however, certain OFs use the term SOW) 

Business Failure Concept used without definition in Section 6.4 of the 
Terms 

ChannelAdvisor or “CA” Provider 
ChannelAdvisor Fulfillment Services Fulfillment Solutions 

ChannelAdvisor Platform A component of “technology”, which is included in the 
new definition of “Provider Materials” 

ChannelAdvisor Platform Report A component of “technology”, which is included in the 
new definition of “Provider Materials” 

CommerceHub or CTI Rithum Corporation or “Provider” 
Customer Client 

Disclosing Party Concept used without definition in Section 5.1 of the 
Terms 

Documentation A component of “Provider Materials” 
DSCO Rithum Corporation or “Provider” 
Flex Feeds Feeds 
Geography Defined in the applicable OF 
HIPAA Laws N/A 
Intellectual Property intellectual property 
Intellectual Property Rights intellectual property 
Inventory Feeds Defined in the applicable OF 
Marks Included under intellectual property 
Merchant Client 
Merchant Claim Client Claims 
Merchant Initiated Actions Client Initiated Actions 

Module A component of  “technology”, which is included in the 
new definition of “Provider Materials” 



 

Module Subscription Order (“MSO”) OF 

Native Fulfillment Endpoint Channel (however, the original definition is still in use in 
certain OFs) 

Network Site  Channel 
Network Site Account Channel account  

Non-Native Fulfillment Endpoint Channel (however, the original definition is still in use in 
certain OFs) 

Open Source Platform N/A 
Optional Third Party Services Third Party Services (defined in the applicable OF) 
PCI Standards N/A 

Pilot Network Site Channel (however, the original definition is still in use in 
certain OFs) 

Platform A component of  “technology” included in the new 
definition of “Provider Materials” 

Portal Channel (however, the original definition is still in use in 
certain OFs) 

Primary User N/A 
Product Information Included under “Client Data” 
Proprietary Rights Included under intellectual property 
Protected Party Related Parties 
PSP N/A 
Related Entity affiliate 
Reporting and Other Platform Output N/A 
Security Guidelines N/A 
Self-Service Self-Service Access 
Service Order Form OF 
SKU Defined in the applicable OF 
Specifications specifications 
Statement of Work (“SOW”) OF 
Subscription Term Term  
Subsidiary Included in affiliate 
Subcontractor Third Party Vendor 

Supplier Channel (provided, original definition is still in use in 
certain OFs) 

Support and Account Services N/A 

System A component of  “technology”, which is included in the 
new definition of “Provider Materials” 

Technology A component of “Provider Materials”, and output from use 
of the “Services” and/or “Provider Materials” 

Termination Assistance Services” N/A 

Trading Partner Channel (however, certain OFs use “Channel” or Supplier, 
as applicable) 

Trading Partner Data N/A (provided, certain OFs use “Supplier Data”) 
Usage and Performance Data Used without definition in Section 5.3 of the Terms 

 


